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Review computer requirements for ARPO
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Hardware requirements:
e System processor: Pentium Il (or higher)
e System memory: 512 MB (or higher)
e Disk space: 300 MB
Software requirements — Microsoft Windows:
e Minimum version:  Windows 98 SE (XP, Vista or Win7 recommended)
e Screen resolution: 1024 x 768 pixels (or higher)
e Database system: Any other software is not required (not even MS-Access)
e Your user’'srights: Rightto install an application and create ODBC data source
Right to read and write into the ARPO installation directory
Software requirements — Microsoft Office:
e Minimum version: Office 2003 (or higher)
e MS Powerpoint: Only for functionality “Create MS-Powerpoint presentation”
e MS Word: Only for functionality “Create MS-Word documentation”
e MS Visio: Only for “Create MS-Visio drawing” and “Import from MS-Visio file”
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Start Iinstallation procedure
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1. Start Windows with your user on the computer
2. Insert the ARPO installation disk into the CD reader of the computer

3. The installation procedure will start automatically
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If the installation procedure does

not start automatically, please
open the installation directory on

ARPO BPMN++ MODELER CD through Windows Explorer
and run SETUP.EXE manually
< Back || Mext = l Cancel | (See p|Cture above)

4. Click on the NEXT button to start the procedure
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Execute installation procedure

( )
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Click on the NEXT button to continue
i& ARPO BPMN++ Local - InstallShield Wizard |
Destination Folder - ",#.. | M P O R T A N T
Click Mexk ko install to this Folder, or click Change toinstall ko a different folder, m ) )
To install ARPO the user must have right to:
G Install ARPO BPMM++ Local ko . .
CIARPO BRMMN-+-+ILocal 1) Install an application
2) Create ODBC Datasource
3) Read from ARPOQO'’s destination folder
4) Write into ARPQO’s destination folder
If you are installing ARPO in a corporate
environment and your user hasn’t the
” ) required access rights, please contact your
< Back. Mext = Cancel
system administrator for adjust your rights.
NOTE: In some cases (depending on the version of your OS & ARPO Business Process Modeler Installer Inform. .. [X)
Windows) the installation procedure will try to update the file & R A S S —
ODBCJT32.DLL. If you don’t have the access privileges needed oo the e orsced b o, 100 oy
need ko update your aperating syskem Far Ehis pragram
for the update of this library, the system will generate the error to work correctly
message as shown on the picture (Error 1931).
| Click on the OK button and continue the installation. )
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Complete installation procedure
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When the installation procedure is finished,

the following dialog window will be displayed:

i'-.% ARPO BPMN++ Local - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed ARPO
BPMM-++ Local, Click Finish ko exit the wizard,

ARPO BPMN++ MODELER

The system will create automatically:

DY

1. Icon on the desktop "3
2. Shortcut in the start menu SPii++ Locd
J
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Perform first login to ARPO
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1. Ildentify the ARPO’s master user.

® At Username field type marpo

Username Imarpo

® At Password field type admin

Password —

@ &‘ ‘
E xit

Help Login

2. The ARPO system will request its hardkey:

LICENCE CONTROL

= Hardkey not found
Ll
! Please connect the hardkey
;‘*-_~ to start
L
vy ARPO Process Modeler
9 8
Help Yerify E xit

® Conect the ARPO’s hardkey at one USB port of the computer

® \Wait while Windows recognize the new hardware
® After the red light of the hardkey turn on, click the Verify button
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Test your ARPO local installation
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1. From the main menu select
File/Create new project (template),
as shown on the picture on the right.

2. If ARPO is correctly installed, the system will
create a complete project structure as
example on the right.

If the system could not create the complete structure:

It is possible that your user doesn’t have access privileges to
ARPO installation directory. Try the following actions:

a) Uninstall the software and reinstall it, focusing on the
details in step 3 of installation procedure.

b) Contact your system administrator to set up access privileges
to complete installation procedure.
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S9ARPO BPMN++ MODELER
GIEN Impork  Edit Ajustar  View  &nalvze E

@ Restore backup of project

€3 Exit ARPO

PROCESS EXPLORER

S
- 1. Situagdn atual

Z» 1.1 Processos
- ﬂ,_ 1.2 Organizag3o
ﬂ,_ Area 01
ﬁ,_ Area 02
(L Arean3
(L Areand
(L Areals
- @ 1.3 Sisternas
W Siztemna 01
W Sistema 02
W Siztema 03
W Sistemna 04
+ Efi 2. Situacan futura

© KLUG SOLUTIONS 2009

~




n Closing words

The organizations need to quickly improve their efficiency and
continuously improve their processes. They are usually looking for:

e Effective and capable tools, practical and easy to use.
e Powerful and scalable tools.

e Tools that provide a quick and measurable Return Of Investment.

ARPO was created is response to these global market needs and has been used
with success for organizations of many sizes around the world as a productivity
tool for business process modeling and improvement.

We are ready to support you with installation procedure and/or
others needs related to business process management,

Contact: Wagner Bianchini
Mobile: +55-11-8187-7199
email: wagher@klugsolutions.com
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